
 

  Warranty           
 
Sony Blind Factory warrants that all custom manufactured blinds, when properly installed, 
will be free from defects in material and workmanship for the lifetime of the original owner.  
 
 

 The obligation of Sony Blind Factory is limited to repair of the blind found to be 
defective and excludes shipping charges and labor costs for the measuring, 
fabricating or installation. Please call for an authorization for repair and or 
replacement of the original blind. 

 
 

 The warranty does not include any conditions resulting from damage caused 
by weather, condensation, accidents, alterations, misuse, abuse or failure to 
follow our instructions with respect to measurement, installation, cleaning and 
maintenance. 

 
 

 This warranty is exclusive and in lieu of other obligations, liabilities or 
warranties. In no event shall Sony Blind Factory be liable or responsible for 
incidental or consequential damages or for any other direct or indirect damage, 
loss, cost, expense or fee.  Some states do not allow the exclusion of limitation 
for incidental or consequential damages, so the exclusion may or may not 
apply to you. 

 
 

 This Warranty gives you specific legal rights, and you may also have other 
rights which vary, rights which vary from state to state. This warranty applies 
only to the original purchaser and they must provide proof of purchase dated 
by an authorized Sony Blind Factory dealer.  

 
 

 
Sony Blind Factory 
1680 Roberts Drive Suite 406
Kennesaw, Georgia 30144 
770-590-1666 
 

           
 


